
How to Create an International SOS Account  
 

1. Go to the International SOS login page and click “Get Started”. Then, click “Sign 
Up” on the next screen.  

 
 

  
 

  

https://myportal.internationalsos.com/MemberExperienceLogin/Login?CFID=1183226&CFTOKEN=72FEFAEE-8484-4146-8BC5153080695DAF


2. Using your CU Boulder (Identikey) email, create an account. 
  

 

 
 

  



3. After you submit your email and password, you will receive a verification email to 
activate your account. Click on the link within that email to finish your account 
setup.   

 

 
 

  



Be sure to write your first and last name exactly as it appears on your passport. The 
“Organization” and “Membership Number” fields should already be filled in as shown 
below.  
 

 
  



Write your phone number in the format shown below, with no spaces. If you are using a 
U.S phone number, write +1 at the beginning of the number. If you are using a foreign 
number, include the appropriate country code prefix.  
 
 

 
  



4. You will be sent a code to the phone number that you entered. Submit the code 
to verify your number. 
  

 
  



5. You should be redirected to the International SOS homepage. If you run into an 
error, use the link at the top of this document to log back in to your account. The 
first time you log in, you will receive a pop up instructing you to read and accept 
the Terms and Conditions of use. You must scroll to the bottom of the terms and 
conditions in order to activate the “I Accept” button and enter the Web Portal.  

 

 


